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Background

• Consistent evidence of failure to translate 
research findings into clinical practice

• 30-40% patients do not get treatments of 
proven effectiveness

• 20–25% patients get care that is not needed 
or potentially harmful

• Suggests that implementation of research 
findings is fundamental challenge for 
healthcare systems to optimise care, outcomes 
and costs

Schuster, McGlynn, Brook (1998). Milbank Memorial Quarterly
Grol R (2001). Med Care



Traditional approaches to 
knowledge translation

ISLAGIATT 
principle

Martin P Eccles

‘It Seemed 
Like A Good 
Idea At The 

Time’
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Behavioural approach to 
Knowledge Translation

• Implementation depends on behaviour
• Citizens, patients, health professionals, 

managers, policy makers
• To improve care, we need to change 

behaviour
• To change behaviour, it helps to understand 

determinants of current behaviour and how 
behaviour changes

Eccles et al (2006) Journal of Clinical Epidemiology
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Knowledge to action cycle

Knowledge to 
Action loop
From: Graham ID et al. Lost 
in Knowledge Translation: 
Time for a Map? Journal of 
Continuing Education in the 
Health Professions, 2006



Single theory approaches



Theory of Planned Behaviour
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Ajzen & Madden, (1986), Journal of Experimental Social Psychology, 22, 453



Multiple Theories Approach



Theoretical Domains Approach



Theoretical Domains Approach
Determinants of behaviour
• Knowledge
• Skills
• Social/professional role and identity 
• Beliefs about capabilities
• Beliefs about consequences
• Motivation and goals
• Memory, attention and decision processes
• Environmental context and resources 
• Social influences
• Emotion
• Behavioural regulation

• Nature of the behaviours

Michie (2005) Quality and 
Safety in Health Care
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Summary

• Consistent evidence of failure to translate 
research findings into clinical practice

• Behavioural perspective may be helpful to 
inform barrier assessment and intervention 
choice

• Theoretical domains framework is innovative 
and accessible way to use behavioural approach 
to inform knowledge translation activities



Contact details

• Jeremy Grimshaw - jgrimshaw@ohri.ca
• EPOC – http://epoc.cochrane.org/
• Rx for Change database of appraised reviews of 

professional behaviour change -
www.rxforchange.ca

• KT Canada - http://ktclearinghouse.ca/ktcanada


